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 User maintenance instructions - DD36/DD90 models 

Important !
 If a dishwasher cleaner/descaler is used, you must run a wash program with detergent 

immediately afterward to prevent any damage to your dishwasher.

 The dishwasher must be used with the filter plate, drain filter and spray arms correctly in place.

Cleaning the drain filter

1 Unplug the dishwasher or turn it off at the power supply.

2 Ensure the tines above the drain filter are in the upright position.

3 Lift and remove the drain filter. It is normal to find some water under it.

4 Empty, rinse clean under running water and replace back into the allocated space. 

5 Ensure the drain filter is flush with the filter plate.

6 Plug the dishwasher back in or turn it on at the power supply.
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Cleaning the spray arms and filter plate

Ensure the dishwasher is cool before you start cleaning.

To remove the base rack and spray arms

1 Unplug the dishwasher or turn it off at the power supply. 

2 Take out the cutlery basket.

3 Unclip the glass supports (if fitted) from the rack wires and fold all the adjustable racks away, so 

that they are upright and close to the top.

4 Fold down all the tines.

5 Remove the base rack carefully.  Start lifting from the back first, tilting the rack as needed to clear 

the adjustable racks and the dispenser in the front.

6 Unclip the spray arms off their mounting valves and shake any foreign material out.

7 Rinse the spray arm clean under running water and wipe with a damp cloth.

8 If necessary, wipe any soiling off the filter plate with a clean, damp cloth.

Spray arm

Mounting valve

Filter plate

Wash pump housing
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To replace the spray arms and base rack

9 Clip the spray arms back onto their mounting valves. Be careful that you don’t force them too 

hard and apply too much pressure on the wash pump housing. You should hear them click into 

place. Rotate them with your hand to check that they are located properly.

10 Replace the base rack, lowering its front edge into position first.

11 Clip the glass supports back on and arrange the racking back to your preference.

12 Plug the dishwasher back in or turn it on at the power supply. 

Note: Where there is broken crockery or glass in the drawer, it must be carefully removed to 

prevent damage to the dishwasher.

 User maintenance instructions - DD36/DD90 models 
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Problem Possible cause What to do

Unclean dishes Wash program unsuitable 
for the load.

See your ‘Quick start guide’ for a suitable 
wash program, or the soils were too heavily 
baked on and dishes may need soaking.

Spray arm unable to rotate. Ensure no items are obstructing the spray 
arm path.

Drawer overloaded/
incorrectly loaded.

Refer to the section on loading.

Filter plate/drain filter is 
incorrectly inserted.

See section ‘User maintenance instructions’.

Detergent put in the 
wrong compartment of the 
dispenser.

Detergent must be placed in the large 
compartment. See section ‘Adding detergent’ 
for information.

Excess food not removed 
from dinnerware prior to 
loading.

Scrape all food scraps off dinnerware prior to 
loading.

Unsuitable detergent. Use detergents suitable for automatic 
dishwashers. See section ‘Adding detergent’ 
for examples of suitable and unsuitable 
detergents.

Not enough detergent. See section ‘Wash programs and detergent 
quantities’  or follow the detergent 
manufacturer’s instructions.

Spray arm holes are blocked. Clean the spray arm.

Filter plate/drain filter is 
blocked.

Clean the filter plate and drain filter.

Foaming Incorrect amount of 
detergent.

See section ‘Wash programs and detergent 
quantities’  or follow the detergent 
manufacturer’s instructions.

Too much egg in the wash 
load.

Increase the amount of detergent.

Rinse aid setting too high. Decrease the rinse aid setting.

Rinse aid dispenser plug not 
closed properly.

Ensure that the rinse aid dispenser plug is 
closed tight, with its hand grip pointing 
straight ahead. See section ‘Using rinse aid’.

Water leaking Drain hose disconnected 
from waste pipe.

Reconnect the drain hose to the waste pipe.

Water inlet hose not 
properly connected.

Ensure the inlet hose is connected securely.

Other leaks. Turn water and power supplies to the 
dishwasher off.  Call Customer Care or your 
Authorised Service Centre. See your ‘Service 
and warranty’ booklet for contact details.

Rinse aid dispenser plug not 
closed properly.

Ensure that the rinse aid dispenser plug is 
closed tight, with its hand grip pointing 
straight ahead. See section ‘Using rinse aid’. 
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Problem Possible cause What to do

Drawer will not 

open (no beeping, 

no wash underway)

Childlock feature is on or 

the ‘Closed drawer autolock’ 

option is on, or both.

Turn the Childlock off.  Hold down the /

button until the symbol disappears from 

the display or the light above the /

button goes out and/or press the /

button to open the drawer.

Power failure 

during cycle

Power outage in your home 

or area.

Wait until power resumes, cycle will restart in 

same part of wash program.

Continuous 

beeping

A fault has occurred. Refer to section ‘If there is a fault’.

Intermittent 

beeping

Dishwasher is in pause 

mode.
Close the dishwasher and press the   

button to resume the program.

High-pitched, 

subtle beeping 

during a wash 

program

Rinse aid is being 

dispensed. 

This is normal and needs no action.

Control buttons 

inside the drawer 

do not respond to 

touch

Water over control buttons. Wipe the area dry.

Dishwasher will not 

start

Power supply is not 

connected.

Connect the power supply.

The drawer is not closed 

properly.

Ensure the drawer is firmly closed.

Models with three buttons 

on the front only: Keylock or 

Childlock feature is on.

Turn the Keylock or Childlock off.  Hold 

down the / button until the symbol 

disappears from the display or the light 

above the / button goes out.

 button not pressed. Press the  button.

Fan noise 

coming from the 

dishwasher after a

wash program has

finished

This is normal. The drying

fan continues to run for a

set period of time after a

program has finished to

assist with drying.

No action required. The fan will automatically 

stop after the set time is over, or when the 

drawer is opened. In some cases, the fan may 

resume when the drawer is closed again.

Fan noise starts 

up when I close 

the drawer, even 

though I didn’t start 

a new wash

This is normal. In some

cases, the drying fan will

run whenever the drawer is

closed for a set period of

time after a program has

finished.

No action required. The fan will automatically 

stop after the set time is over.
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Problem Possible Cause What to do

The wash program 
seems to have 
finished (the
dishwasher is idle), 
but the end of 
wash beeps haven’t 
sounded and the
drawer cannot be 
opened

The wash program is still
underway. It is in a ‘quiet’
phase that is needed for
ensuring the best wash
results.

No action required. The program will 
transition into a more audible phase after the 
‘quiet’ phase is over.

Water pooling on 
inner rim of drawer 
after a wash

This is normal condensation. If there is any water over the control buttons, 
wipe dry.

Water under the 
drain filter

This is normal and needs no action.

Excess water in the 
drawer 

Drain hose(s) bent or 
kinked.

Straighten the drain hose(s).

Blocked filters. Clean the filter plate/drain filter.  Refer to 
’User maintenance instructions’.

Water marks on the 
dishes

Rinse aid depleted. Refill the rinse aid dispenser.

Rinse aid setting too low. Increase the rinse aid setting.

Dishwasher overloaded/
incorrectly loaded.

Refer to the section on loading.

Drawer interior is 
stained

Some foods, like tomato 
based products, may stain 
the inside of the drawer.

Pre-rinse dishes before placing in the drawer. 
Alternatively, using the Rinse program after 
adding the dishes may minimise staining.

Dishes did not dry Incorrect loading. Ensure the dishes are not nesting together.

Dishes were left in the 
drawer for several hours 
after a wash.

We recommend unloading the dishes within 
a few hours after a wash program has 
finished, as the small amount of vapour left 
after the wash may -with time- resettle on 
dishes as condensation. Using rinse aid or 
increasing its setting may also help reduce 
this problem.

Rinse aid depleted. Refill the rinse aid dispenser.

Rinse aid setting too low. Increase the rinse aid setting.

Eco wash program used. Choose a standard wash program.

No detergent 
dispensed

Detergent dispenser was 
wet when loaded.

Clean the dispenser and ensure it is dry 
before adding detergent.

Excessive motor 
noise

The filter plate and/or spray 
arm is incorrectly placed.

Refer to the ‘User maintenance instructions’ 
section for details on correct placement.

No water in the motor area.  This usually occurs on the first use or when 
the dishwasher has not been used for long 
periods of time.  Pour 3 cups of water into 
the drawer before running a wash program.
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How do I know if there is a fault?

Your dishwasher will self‐diagnose and let you know by beeping continuously and showing a 

fault code on the wash program panel inside the drawer (all models) and in the display (Classic 

models only) .

What should I do if there is a fault?

Check what kind of model you have and attend to the fault by following the appropriate

flowchart following. You may be able to fix some of the faults yourself – with others, you will 

need to contact Fisher & Paykel Customer Care to organise a visit by a service technician.

Classic models
Go to Page 34

Designer models
Go to Page 36

Integrated models with badge
Go to Page 38

Integrated models with remote control
Go to Page 40
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START HERE

Press  to stop the beeping.

Look up the fault code in the 
table opposite and note it 
down.

U1: Turn on the water supply, 

then press  to resume the wash 
program.

Press . Wait a few seconds, then

press  again.

Press . Another number will 
briefly appear in the display. Note 
this number down too. It will help 
Fisher & Paykel Customer Care 
identify the fault more precisely.

U4: Attend to the fault on 
the other drawer. The drawer 
displaying U4 is not faulty.

YES NO

NO

NOYES

YES
U6: Open the drawer and check the 
spray arm.

Has the spray arm loosened or 
come off its mounting?

Water pressure 
is too low. You 
may need to have 
a ‘4 litre’ valve 
installed on your 
water supply.

Refit the spray 
arm following 
instructions in section 
‘User maintenance 
instructions’, then 
close the drawer and 
press  to resume 
the wash program.

If it’s a ‘U’ code

Has the fault code disappeared? 
Has the dishwasher resumed 
normal operation?

Has the fault code disappeared?

You have corrected the fault
and can continue to use your
dishwasher as normal.

Disconnect the dishwasher from the 
power supply (unplug or switch off at 
circuit breaker), turn off its water supply, 
then contact Customer Care with the 
fault code information. See your ‘Service 
and warranty’ booklet for contact details.

The fault has
reset. You can
continue to use
your dishwasher.

If it’s an ‘E’ code
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Display Fault Code Possible cause of fault

U1
U1 No water – the water supply hasn’t been

turned on.

U4
U4 Fault in the other drawer preventing the

use of this drawer.

U6
U6 The spray arm has loosened or come off 

its mounting, or water pressure is too 

low.

Display Fault Code Possible cause of fault

E1
E1 Flood detected.

E2
E2 Motor fault.

E3
E3 Temperature sensor fault. You may need

to have a tempering valve installed 

on your water supply, to ensure that 

incoming water is less than 65oC (149oF).

E4
E4 Heating element failed.

E5
E5 Fault with the internal lid of the

dishwasher.

E6
E6 Fault with the drying fan.

E7
E7 Electronics fault—detergent dispensing

system.

E8
E8 Electronics fault—other systems.

E9
E9 Electronics fault—controller.

EC
EC Electronics fault—communication

between drawers.
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START HERE

Press   to stop the beeping.

Try to open the drawer 
(without using excessive force).

U1: Turn on the water supply, 

then press  to resume the wash 
program.

Check which program indicators 
are lit on the wash program panel. 
Look up what fault code the 
indicators correspond to in the 
table opposite. 
Note down the code here:

Press . The Eco indicator and another set 
of program indicators will briefly light up on 
the wash program panel. Mark which ones 
in the diagram below. This information will 
help Fisher & Paykel identify the fault more 
precisely. Which other indicators light up 

when you press  ?

Press . Wait a few 
seconds, then press

again.

Press . Wait a few 
seconds, then press

again.

YES

YES

NO

YES

YESNO, 
IT’S 
BLUE

NO, IT’S 
BLUE

NO

If it’s a ‘U’ code

If it’s an ‘E’ code

Has the fault code disappeared? 
Has the dishwasher resumed 
normal operation?

Can the drawer be opened?

Is the light above the 
button still red?

Is the light above the 
button still red?

You have corrected the fault and can 
continue to use your dishwasher as normal.

Disconnect the dishwasher from the 
power supply (unplug or switch off at 
circuit breaker), turn off its water supply, 
then contact Customer Care with the 
fault code information. See your ‘Service 
and warranty’ booklet for contact details.

The fault
has reset
and you
should 
now be able 
to open the
drawer. 
You can 
continue to
use it as
normal.

How to attend to a fault ‐ Designer models

U4: Attend to the fault on 
the other drawer. The drawer 
displaying U4 is not faulty.

NOYES

U6: Open the drawer and check the 
spray arm.

Has the spray arm loosened or 
come off its mounting?

Water pressure 
is too low. You 
may need to have 
a ‘4 litre’ valve 
installed on your 
water supply.

Refit the spray arm 
following instructions 
in section ‘User 
maintenance 
instructions’, then close 
the drawer and press 

 to resume the wash 
program.
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Wash program panel Fault Code Possible cause of fault

U1 No water – the water supply hasn’t been

turned on.

U4 Fault in the other drawer preventing the

use of this drawer.

U6 The spray arm has loosened or come off 

its mounting, or water pressure is too 

low.

Wash program panel Fault Code Possible cause of fault

E1 Flood detected.

E2 Motor fault.

E3 Temperature sensor fault. You may need

to have a tempering valve installed 

on your water supply, to ensure that 

incoming water is less than 65oC (149oF).

E4 Heating element failed.

E5 Fault with the internal lid of the

dishwasher.

E6 Fault with the drying fan.

E7 Electronics fault—detergent dispensing

system.

E8 Electronics fault—other systems.

E9 Electronics fault—controller.

EC Electronics fault—communication

between drawers.

 How to attend to a fault ‐ Designer models
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START HERE

Press   to stop the beeping.

Try to open the drawer 
(without using excessive force).

U1: Turn on the water supply, 

then press  to resume the wash 
program.

Check which program indicators 
are lit on the wash program panel. 
Look up what fault code the 
indicators correspond to in the 
table opposite. 
Note down the code here:

Press . The Eco indicator and another set 
of program indicators will briefly light up on 
the wash program panel. Mark which ones 
in the diagram below. This information will 
help Fisher & Paykel identify the fault more 
precisely. Which other indicators light up 

when you press  ?

Press . Wait a few 
seconds, then press

again.

Press . Wait a few 
seconds, then press

again.

YES

YES

NO

YES

YESNO, 
IT’S 

GREEN

NO, IT’S 
GREEN

NO

If it’s a ‘U’ code

If it’s an ‘E’ code

Has the fault code disappeared? 
Has the dishwasher resumed 
normal operation?

Can the drawer be opened?

Is the light above the 
button still red?

Is the light above the 
button still red?

You have corrected the fault and can 
continue to use your dishwasher as normal.

Disconnect the dishwasher from the 
power supply (unplug or switch off at 
circuit breaker), turn off its water supply, 
then contact Customer Care with the 
fault code information. See your ‘Service 
and warranty’ booklet for contact details.

The fault
has reset
and you
should 
now be able 
to open the
drawer. 
You can 
continue to
use it as
normal.

 How to attend to a fault ‐ Integrated models with badge

U4: Attend to the fault on 
the other drawer. The drawer 
displaying U4 is not faulty.

NOYES

U6: Open the drawer and check the 
spray arm.

Has the spray arm loosened or 
come off its mounting?

Water pressure 
is too low. You 
may need to have 
a ‘4 litre’ valve 
installed on your 
water supply.

Refit the spray arm 
following instructions 
in section ‘User 
maintenance 
instructions’, then close 
the drawer and press 

 to resume the wash 
program.
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Wash program panel Fault Code Possible cause of fault

U1 No water – the water supply hasn’t been

turned on.

U4 Fault in the other drawer preventing the

use of this drawer.

U6 The spray arm has loosened or come off 

its mounting, or water pressure is too 

low.

Wash program panel Fault Code Possible cause of fault

E1 Flood detected.

E2 Motor fault.

E3 Temperature sensor fault. You may need

to have a tempering valve installed 

on your water supply, to ensure that 

incoming water is less than 65oC (149oF).

E4 Heating element failed.

E5 Fault with the internal lid of the

dishwasher.

E6 Fault with the drying fan.

E7 Electronics fault—detergent dispensing

system.

E8 Electronics fault—other systems.

E9 Electronics fault—controller.

EC Electronics fault—communication

between drawers.

How to attend to a fault ‐ Integrated models with badge
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START HERE

Try to open the drawer
(without using excessive force).

Press  on the wash 
program panel to stop 
the beeping, then 
follow the applicable 
instructions below.

Press and hold  until you 
hear a quick double beep. 
Do the fault code indicators 
and beeping come back in a 
few seconds?

Check which program indicators 
are lit on the wash program panel. 
Look up what fault code the 
indicators correspond to in the 
table opposite. 
Note down the code here:

Press  on the wash program panel. 
The Eco indicator and another set of 
program indicators will briefly light 
up. Mark which ones in the diagram 
below. This information will help 
Fisher & Paykel identify the fault more 
precisely. Which other indicators light 
up when you press  ?

YES

NO

If it’s an ‘E’ code

Can the drawer be opened?

Disconnect the 
dishwasher from the 
power supply to stop 
the beeping, then 
contact Customer 
Care. See your 
‘Service and warranty’ 
booklet for contact 
details.

How to attend to a fault ‐ 
Integrated models with remote control

Disconnect the dishwasher from the 
power supply (unplug or switch off at 
circuit breaker), turn off its water supply, 
then contact Customer Care with the 
fault code information. See your ‘Service 
and warranty’ booklet for contact details.

U1: Turn on the water supply, 
press , then close the drawer to 
resume the wash program.

YES

NO

If it’s a ‘U’ code

Has the fault code disappeared? 
Has the dishwasher resumed 
normal operation?

You have corrected the fault and can 
continue to use your dishwasher as normal.

You have corrected 
the fault and can 
continue to use 
your dishwasher as 
normal.

U4: Attend to the fault on 
the other drawer. The drawer 
displaying U4 is not faulty.

NO

NO

YES

YES

U6: Open the drawer and check the 
spray arm.

Has the spray arm loosened or 
come off its mounting?

Water pressure 
is too low. You 
may need to have 
a ‘4 litre’ valve 
installed on your 
water supply.

Refit the spray arm 
following instructions 
in section ‘User 
maintenance 
instructions’, then close 
the drawer and press 

 to resume the wash 
program.
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Wash program panel Fault Code Possible cause of fault

U1 No water – the water supply hasn’t been

turned on.

U4 Fault in the other drawer preventing the

use of this drawer.

U6 The spray arm has loosened or come off 

its mounting, or water pressure is too 

low.

Wash program panel Fault Code Possible cause of fault

E1 Flood detected.

E2 Motor fault.

E3 Temperature sensor fault. You may need

to have a tempering valve installed 

on your water supply, to ensure that 

incoming water is less than 65oC (149oF).

E4 Heating element failed.

E5 Fault with the internal lid of the

dishwasher.

E6 Fault with the drying fan.

E7 Electronics fault—detergent dispensing

system.

E8 Electronics fault—other systems.

E9 Electronics fault—controller.

EC Electronics fault—communication

between drawers.

 How to attend to a fault ‐ 

Integrated models with remote control 
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Before you call for service or assistance ...

Check the things you can do yourself.  Refer to the ‘Installation instructions’, ‘User guide’ and 

‘Quick start guide’ and check that:

1 your product is correctly installed

2 you are familiar with its normal operation.

If after checking these points you still need assistance, please see you ‘Service and warranty’ 

booklet for warranty information and Customer Care contact details, or contact us through our 

website listed on the back cover.

Fisher & Paykel Appliances

Model no Serial no. 

 Copy this from the serial label of your dishwasher.   
 The label is located inside cabinet, underneath the   
 (top) drawer.

Date of purchase

Contact details Dealer name  
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USA & CANADA - Classic, Designer, and Integrated double models

HEAVY 

(~127 mins)

NORMAL 

(~128 mins)

FAST 

(~53 mins)

DELICATE 

(~82 mins)

RINSE 

(~11 mins)

pre-wash 120oF pre-wash

main wash 150oF main wash 130oF main wash 130oF main wash 120oF

post-rinse x3 post-rinse post-rinse post-rinse x2

final rinse 163oF final rinse 130oF final rinse 120oF final rinse 130oF

drying phase drying phase drying phase

HEAVY ECO 

(~107 mins)

NORMAL ECO 

(~100 mins)

FAST ECO 

(~35 mins)

DELICATE ECO 

(~68 mins)

main wash 150oF main wash 120oF main wash 115oF main wash 115oF

post-rinse x3 post-rinse post-rinse post-rinse x2

final rinse 150oF final rinse 125oF final rinse 115oF final rinse 120oF

drying phase drying phase drying phase

USA & CANADA - Integrated single models

HEAVY 

(~163 mins)

NORMAL 

(~164 mins)

FAST 

(~82 mins)

DELICATE 

(~118 mins)

RINSE 

(~11 mins)

pre-wash 120oF pre-wash

main wash 150oF main wash 130oF main wash 130oF main wash 120oF

post-rinse x3 post-rinse post-rinse post-rinse x2

final rinse 135oF final rinse 130oF final rinse 120oF final rinse 130oF

drying phase drying phase drying phase drying phase

HEAVY ECO 

(~158 mins)

NORMAL ECO 

(~133 mins)

FAST ECO 

(~62 mins)

DELICATE ECO 

(~99 mins)

main wash 150oF main wash 120oF main wash 115oF main wash 115oF

post-rinse x3 post-rinse post-rinse post-rinse x2

final rinse 135oF final rinse 125oF final rinse 115oF final rinse 120oF

drying phase drying phase drying phase drying phase

For information on which program to use for your load, see your ‘Quick start guide’. 
Wash cycle times indicated are approximate.
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NEW ZEALAND & AUSTRALIA - Classic, Designer, and Integrated double models

HEAVY 

(~124 mins)

NORMAL 

(~128 mins)

FAST 

(~49 mins)

DELICATE 

(~92 mins)

RINSE 

(~11 mins)

pre-wash

main wash 70oC main wash 60oC main wash 55oC main wash 50oC

post-rinse x2 post-rinse post-rinse post-rinse x2

final rinse 65oC final rinse 60oC final rinse 55oC final rinse 60oC

drying phase drying phase drying phase

HEAVY ECO 

(~120 mins)

NORMAL ECO* 

(~149 mins)

FAST ECO 

(~33 mins)

DELICATE ECO 

(~80 mins)

main wash 65oC main wash 40oC main wash 45oC main wash 45oC

post-rinse x2 post-rinse post-rinse post-rinse x2

final rinse 55oC final rinse 40oC final rinse 45oC final rinse 50oC

drying phase drying phase drying phase

NEW ZEALAND & AUSTRALIA - Integrated single models

HEAVY 

(~170 mins)

NORMAL 

(~174 mins)

FAST 

(~83 mins)

DELICATE 

(~128 mins)

RINSE 

(~11 mins)

pre-wash

main wash 70oC main wash 60oC main wash 55oC main wash 50oC

post-rinse x2 post-rinse post-rinse post-rinse x2

final rinse 57oC final rinse 57oC final rinse 55oC final rinse 57oC

drying phase drying phase drying phase drying phase

HEAVY ECO 

(~166 mins)

NORMAL ECO* 

(~189 mins)

FAST ECO 

(~60 mins)

DELICATE ECO 

(~111 mins)

main wash 65oC main wash 40oC main wash 45oC main wash 45oC

post-rinse x2 post-rinse post-rinse post-rinse x2

final rinse 55oC final rinse 40oC final rinse 45oC final rinse 50oC

drying phase drying phase drying phase drying phase

*Reference program for energy label in compliance with AS/NZS 2007.
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GREAT BRITAIN AND IRELAND

HEAVY 

(~126 mins)

NORMAL 

(~95 mins)

FAST 

(~53 mins)

DELICATE 

(~92 mins)

RINSE 

(~11 mins)

pre-wash

main wash 70oC main wash 65oC main wash 55oC main wash 50oC

post-rinse x2 post-rinse x2 post-rinse post-rinse x2

final rinse 65oC final rinse 65oC final rinse 50oC final rinse 60oC

drying phase drying phase drying phase

HEAVY ECO 

(~121 mins)

NORMAL ECO* 

(~159 mins)

FAST ECO 

(~39 mins)

DELICATE ECO 

(~87 mins)

main wash 60oC main wash 50oC main wash 45oC main wash 45oC

post-rinse x2 post-rinse post-rinse post-rinse x2

final rinse 55oC final rinse 60oC final rinse 45oC final rinse 50oC

drying phase drying phase drying phase

*Reference program for energy label in compliance with EN50242 Regulations.

Note:
Wash times can vary depending on the incoming water temperature, ambient conditions, type 

of dish load and whether the drawer has been opened during the wash. Wash times are only 

APPROXIMATE on the electronic display and based on 120oF (USA and Canada), 20oC (New 

Zealand and Australia), or 15oC (Great Britain and Ireland) incoming water.
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USA & CANADA - Designer models

HEAVY 

(~141 mins)

NORMAL 

(~148 mins)

FAST 

(~58 mins)

DELICATE 

(~85 mins)

RINSE 

(~9 mins)

pre-wash 120oF pre-wash

main wash 150oF main wash 140oF main wash 130oF main wash 120oF

post-rinse x3 post-rinse x3 post-rinse post-rinse x2

final rinse 163oF final rinse 150oF final rinse 140oF final rinse 130oF

drying phase drying phase drying phase

HEAVY ECO 

(~135 mins)

NORMAL ECO 

(~113 mins)

FAST ECO 

(~39 mins)

DELICATE ECO 

(~60 mins)

pre-wash

main wash 140oF main wash 120oF main wash 115oF main wash 115oF

post-rinse x3 post-rinse post-rinse post-rinse x2

final rinse 150oF final rinse 150oF final rinse 115oF final rinse 120oF

drying phase drying phase drying phase

USA & CANADA - Integrated models

HEAVY 

(~179 mins)

NORMAL 

(~186 mins)

FAST 

(~94 mins)

DELICATE 

(~122 mins)

RINSE 

(~9 mins)

pre-wash 120oF pre-wash

main wash 150oF main wash 140oF main wash 130oF main wash 120oF

post-rinse x3 post-rinse x3 post-rinse post-rinse x2

final rinse 135oF final rinse 135oF final rinse 135oF final rinse 130oF

drying phase drying phase drying phase drying phase

HEAVY ECO 

(~173 mins)

NORMAL ECO 

(~151 mins)

FAST ECO 

(~72 mins)

DELICATE ECO 

(~95 mins)

pre-wash 

main wash 140oF main wash 120oF main wash 115oF main wash 115oF

post-rinse x3 post-rinse post-rinse post-rinse x2

final rinse 135oF final rinse 135oF final rinse 115oF final rinse 120oF

drying phase drying phase drying phase drying phase

For information on which program to use for your load, see your ‘Quick start guide’. 
Wash cycle times indicated are approximate.

Wash program data - DD36/DD90 models 
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NEW ZEALAND & AUSTRALIA - Designer models

HEAVY 

(~130 mins)

NORMAL 

(~120 mins)

FAST 

(~55 mins)

DELICATE 

(~98 mins)

RINSE 

(~11 mins)

pre-wash

main wash 70oC main wash 50oC main wash 55oC main wash 50oC

post-rinse x2 post-rinse post-rinse post-rinse x2

final rinse 65oC final rinse 60oC final rinse 60oC final rinse 60oC

drying phase drying phase drying phase

HEAVY ECO 

(~129 mins)

NORMAL ECO* 

(~146 mins)

FAST ECO 

(~45 mins)

DELICATE ECO 

(~91 mins)

main wash 60oC main wash 42oC main wash 45oC main wash 45oC

post-rinse x2 post-rinse post-rinse post-rinse x2

final rinse 55oC final rinse 43oC final rinse 45oC final rinse 50oC

drying phase drying phase drying phase

NEW ZEALAND & AUSTRALIA - Integrated models

HEAVY 

(~168 mins)

NORMAL 

(~158 mins)

FAST 

(~91 mins)

DELICATE 

(~136 mins)

RINSE 

(~11 mins)

pre-wash

main wash 70oC main wash 50oC main wash 55oC main wash 50oC

post-rinse x2 post-rinse post-rinse post-rinse x2

final rinse 57oC final rinse 57oC final rinse 57oC final rinse 57oC

drying phase drying phase drying phase drying phase

HEAVY ECO 

(~166 mins)

NORMAL ECO* 

(~177 mins)

FAST ECO 

(~78 mins)

DELICATE ECO 

(~126 mins)

main wash 60oC main wash 42oC main wash 45oC main wash 45oC

post-rinse x2 post-rinse post-rinse post-rinse x2

final rinse 55oC final rinse 43oC final rinse 45oC final rinse 50oC

drying phase drying phase drying phase drying phase

*Reference program for energy label in compliance with AS/NZS 2007.

 Wash program data- DD36/DD90 models
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GREAT BRITAIN AND IRELAND

HEAVY 

(~126 mins)

NORMAL 

(~95 mins)

FAST 

(~60 mins)

DELICATE 

(~99 mins)

RINSE 

(~11 mins)

pre-wash

main wash 70oC main wash 65oC main wash 55oC main wash 50oC

post-rinse x2 post-rinse x2 post-rinse post-rinse x2

final rinse 65oC final rinse 65oC final rinse 60oC final rinse 60oC

drying phase drying phase drying phase

HEAVY ECO 

(~121 mins)

NORMAL ECO* 

(~179 mins)

FAST ECO 

(~42 mins)

DELICATE ECO 

(~92 mins)

main wash 60oC main wash 50oC main wash 45oC main wash 45oC

post-rinse x2 post-rinse post-rinse post-rinse x2

final rinse 55oC final rinse 55oC final rinse 45oC final rinse 50oC

drying phase drying phase drying phase

*Reference program for energy label in compliance with EN50242 Regulations.

Note:
Wash times can vary depending on the incoming water temperature, ambient conditions, type 

of dish load and whether the drawer has been opened during the wash. Wash times are only 

APPROXIMATE on the electronic display and based on 120oF (USA and Canada), 20oC (New 

Zealand and Australia), or 15oC (Great Britain and Ireland) incoming water.

Wash program data - DD36/DD90 models 
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The dishwashers are tested to various standards for wash performance using the parameters 

detailed below.

Wash program Normal Eco

(At the end of the program, open the drawer

 2” (50 mm) to improve the dry performance.)

Rinse agent setting 4

Maximum place setting 10 for double models

Water softener setting

(for DD24-H models only)

Adjust the water softener to match the water

hardness. Refer to the ‘Water softener’ section.

Height setting of adjustable rack.

Recommended loading pattern

Top drawer

Cutlery basket

Bottom drawer

5½” 

(140mm)

1 2 3 4 5 6

6

3

5 2 4

1

1

1

1

1

3

3

2

2

3

3

2

2

4

4

4

4

3

3

3

3

3

Standards test - DD24 models (USA & CANADA)  
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Cutlery basket

 Standards test - DD36 models (USA & CANADA)

The dishwashers are tested to various standards for wash performance using the parameters 

detailed below.

Wash program Normal Eco

(At the end of the program, open the drawer

 2” (50 mm) to improve the dry performance.)

Rinse agent setting 4

Maximum place setting 9

Accessories to be used in the    

dishwasher standards test

Base rack, folding tines, cutlery basket with cutlery 

grid, adjustable racks, glass supports, multi-

purpose clip. Use the multi-purpose clip to hold 

the platter

Recommended loading pattern

1 61 2
6
3
3
3
3
3
3

5
3
3
3
3

3

3

3
3

3 3

3

3

2
2
2
2
2
2
2
2

4
4
4

4
4
4

4
4
4

1
1
1
1
1
1
1 1 2 3 4 5 6

3 glasses

6 glasses under 
adjustable racks

4 cups under 
adjustable racks
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The dishwashers are tested to AS/NZS 2007 standards for both wash and dry performance, using 

the parameters detailed below.

Wash program Normal Eco 

(At the end of the program, open the drawer 50 mm to 
improve the dry performance.)

Detergent quantities 23.75g (main wash) per drawer

Rinse aid setting 4

Maximum place setting (per drawer) 7

Accessories to be used in the Dishwasher 

standards test

Base rack, folding tines, spacing-adjustable tines, 

cutlery basket with cutlery grid, adjustable racks, 

glass supports.

Height setting of adjustable racks

Correct orientation of glass supports   

on both sides of drawer

Recommended loading pattern

140mm

Top and Bottom drawer

Standards test - DD60 models (NZ & AUSTRALIA)  

Cutlery basket

1 2 3 4 5

3

3

3 1

1

3

1 5 4 4

2

2

2

2

2

2

2

1

1

5 5

5

5

1

1

5

5

4

4

4

4

4

3

3

3
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The dishwashers are tested to AS/NZS 2007 standards for both wash and dry performance using 

the parameters detailed below.

Wash programme

Normal Eco 

(At the end of the programme, open the drawer 

50 mm to improve the dry performance.)

Detergent quantities 26.25g (main wash)

Rinse aid setting 4

Maximum place setting 9

Accessories to be used in the dishwasher 

standards test

Base rack, folding tines, cutlery basket with cutlery 

grid, adjustable racks, glass supports, multi-

purpose clip.

Height setting of adjustable racks

Correct orientation of glass supports      

on both sides of drawer

Recommended loading pattern

1 2 3 4 5

1 13
3
2
5
5
4
4
4

3
3
3
3
3
3
3 5

5
2
2
2
2
2
2
2
2

5
5
5
5
5

4
4
4
4
4
4

1
1
1
1
1
1
1

H

H = 125 mm for the back 

right-hand adjustable rack

H = 140 mm for all the 

other adjustable racks

5 glasses under adjustable racks

1 saucer 3 cups + 1 glass under adjustable racks

3 glasses

1 bread-and-
butter plate

Cutlery basket
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The dishwashers are tested to EN50242 standards for both wash and dry performances using the 

parameters detailed below.

Wash program Normal Eco 

Detergent quantities 2.5g (pre-wash) per drawer

15.5g (main wash) per drawer

Rinse aid setting 4

Water softener setting Adjust the water softener to match the water

hardness. Refer to the ‘Water softener’ and

‘Option adjustments’ sections.

Maximum place setting (per drawer) 6

Accessories to be used in the Dishwasher 

standards test

Base rack, folding tines, spacing-adjustable tines, 

cutlery basket, adjustable racks, glass supports.

Height setting of adjustable racks

Correct orientation of glass supports on 

both sides of drawer

Recommended loading pattern

140mm

Standards test - DD60 models (GREAT BRITAIN & IRELAND)  

Top and Bottom drawer Cutlery basket

1 2 3 4 5 6 7 8

8 8

3

3 4 5

7

2 6

2

2

2

2

2

1

1

4

4

1

1

1

4

4

4

5

5

5

5

5

1

3

3

3

3

small bowl 
between 
cutlery basket 
and first soup 
bowl
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The dishwashers are tested to EN50242 standards for both wash and dry performances using the 

parameters detailed below.

Wash programme Normal Eco 

Detergent quantities 5g (pre-wash)

22g (main wash)

Rinse aid setting 4

Water softener setting Adjust the water softener to match the water

hardness. Refer to the ‘Water softener’ and

‘Option adjustments’ sections.

Maximum place setting 9

Accessories to be used in the dishwasher 

standards test

Base rack, ‘slide-and-fold’ tines, cutlery basket 

with cutlery grid, adjustable racks, glass supports, 

multi-purpose clip.

Height setting of adjustable racks

Correct orientation of glass supports   

on both sides of drawer

Recommended loading pattern

H

H = 125 mm for the back 

right-hand adjustable rack

H = 140 mm for all the 

other adjustable racks

1 63 8

2
5
5
4
4
4

3
3

3
3
3
3

8
5
5
5

5
5
5

3 5
1

7

2
2

32
2
2
2
2
2

4
4
4
4
4
4

1
1
1
1
1
1
1 1 2 3 4 5 6 7 8

5 glasses under 
left-hand 
adjustable rack

cup

cup

cup
small 
serving 
bowl

2 glasses

2 glasses

Cutlery basket
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